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Payment Terms & Conditions :

TERMS OF PAYMENT

By accessing, browsing and/or using this website the user/s agree to be bound by the
following Payment terms and conditions and Refund Policy:

1. 1/We agree and accept the services and payment modes provided by Payment
Gateway Payphi Commerce Private Limited for online payment. At my/our request
to carry out my payments on my/our account, given by me/us.

2. I/We have no objection whatsoever, to the online or offline payment facility
providing my/ our billing details to the Accreditation Agency, CDSL Ventures Limited
(CVL AIA).

3. While CVL AIA will take all reasonable steps to ensure the accuracy of the payment
details, CVL AIA is not liable for any error. |/We shall not hold CVL AIA responsible
for any loss, damages, etc. that may be incurred/suffered by me/us if the
information provided turns out to be inaccurate/incorrect.

4. 1/We agree that any disputes on Payment details will be settled directly with CVL
AlA and the responsibility of CVL AlA is limited to provision of information only.

5. 1/We agree that I/we will make bill amount payments as required by CVL AlA. I/We
will not hold CVL AIA responsible for rejecting the payment amount because of
incorrect or incomplete entries.

6. 1/We agree that the record of the instructions given and transactions with CVL AIA
shall be conclusive proof and binding for all purposes and can be used as evidence
in any proceeding.

7. 1/ We agree that charges, if any, for the online payment services will be at the sole
discretion of CVL AIA and CVL AlA is at liberty to vary the same from time to time,
without giving any notice.

8. 1/We agree that CVL AIA is at liberty to withdraw at anytime the online payment
facility, or any services provided there under, in respect of any or all the account(s)
without assigning any reason whatsoever, without giving me/us, any notice.
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9. |I/We agree that CVL AIA may, at any time, and from time to time, revise the content,
display or functionality of the site as it deems necessary and consequently any or all
information may be changed, removed or updated without prior notice.

10. I/We acknowledge and agree that the charges as specified before are the cost of
Accredited Investor Application processing, Certification or Verification, as
applicable and other charges including Bank charges, Exchange rate conversion
charges, Payment Gateway charges and other Taxes if any which shall be payable by
me/us, as applicable and prescribed by CVL AIA for the purpose of facilitating me/us
for afore mentioned services.

11. |/We are aware that
i. Fees are accepted through Online and Offline mode only to the CVL-AIA Account.
ii. The respective Account details and fees payable have been published on the
website www.aia.cvlindia.com

12. 1/We agree that the Facilitation Fees, Bank service and Payment Gateway charges if
any applicable for online and offline payments, would be borne me/us at the rates
prevailing at the time of transaction. I/We agree to verify with Bank or Payment
Gateway service provider for the applicable rates of respective payment mode.

13. I/We agree to make Payment in a single instalment against an application. |/We are
aware that Partial payments are not allowed.

14. 1/We agree to make payments prior to submission of Application, Certification and
Verification requests. Processing/Verification would be done only on receipt of
payment of requisite charges and consent by investor.

15. I/We agree that in the event CVL is informed of a suspected or fraudulent
Transaction by a regulatory or any other relevant authority or if the applicant
Merchant has acted dishonestly or fraud has been committed against CVL or any
Customer or third party or has violated the provisions under the Applicable Law or
has in connivance with any other person done the same or assisted in the same, CVL
shall be entitled to withhold the payments forming part of such Transaction pending
enquiries.
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REFUND POLICY

1. 1/We understand that only CVL AIA has the sole authority to accept any claim for
Refunds if any, requested by the Applicant and Investor Provider.

2. 1/We understand that the Refunds shall be processed only for the payments made
to CVL AIA Account. With respect to refund, CVL would examine each case and the
refund would be issued based on the merit of the case and the decision of CVL would
be final with respect to issue of refund.

3. I/We agree that in case of incorrect submission of data or documents in Application
or incorrect certificate verification requests, resulting in rejection of such application
for Al Certificate/ Al verification requests, CVL AIA has the sole authority to decide
to refund the amount. If CVL AIA deem:s fit to refund the Fee paid, only in such cases
CVL AIA shall initialize Refund process. CVL AIA has all rights to decide on the mode
of Refund, Refund amount, any other refund related process and information,

4. |/We understand that the amount paid towards Application processing and
Certificate Verification fees are non-refundable.

5. 1/We understand and agree that any refunds processed would be provided within a
period of 7-14 business days after the refund request is initiated and received by
CVLAIA.

6. 1/We understand that the Applicant or Investment Provider can contact CVL AIA if
the standard time has elapsed and applicant has still not received the refund. For
any queries relating to refund amount, an email needs to be sent to
aia@cdslindia.com providing complete details like application reference number,

payment details, reason for claiming refund etc.

I/We hereby agree to the above mentioned terms and conditions with regards to
payment and terms of use.
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