Policy Documents for CVL AIA portal

1. Term & conditions for all users:

A. Registration and Usage:

As a prospective and registered User of CVL AIA, | agree and understand the following
Terms and Conditions, including the Privacy Policy, Trademarks & Other Intellectual
Property and Disclaimer.

1.

| agree that the URL www.aia.cvlindia.com is dedicated and developed by CDSL
Ventures Limited (CVL) for CVL Accredited Investors Accreditation (AIA) to host and
process the requests mandated by CVL AIA mainly to enable submission of
applications, issue Accredited Investor Certificates, authenticating and verification of
Accredited Investors (Al) certificates.

| agree to represent and warrant that | am authorised to consent to the Terms and
Conditions on behalf of respective Accredited Investors, Investment Providers, and/
or any other agency in this context, etc., and shall not infringe the rights of any third

party.

I, as a User shall always agree that the content downloaded shall be for the rightful
purpose mandated by SEBI guidelines and in accordance with the terms of usage of
CVL AIA and am not using for my personal or any other commercial purposes.

| agree that during the subsistence as a User of CVL AIA, | will not sign and deal with
any other Service Provider for Al Certifications in this activity.

| will transact on the portal www.aia.cvlindia.com as a User in a secured manner with
appropriate log-in credentials with a user id and password as provided under CVL AIA
system.

| agree to pay the applicable registration, service, document, and/ or submission fees
as the case may be for any transaction on the portal www.aia.cvlindia.com regardless
of whether or not such transaction is actually consummated.

| further agree that failure of any party to consummate a transaction does not relieve
the obligation to pay the Fees due for such unconsummated transactions.

| hereby, agree to act in accordance with the principles of good faith and fair dealing
when transacting on or through the afore referred Portal. | further agree that the CVL
AlA shall have an exclusive right to investigate any allegation or evidence of any User's
failure to abide by the principles of good faith and fair dealing in connection with its


http://www.aia.cvlindia.com 

use of the Portal, and to fashion and enforce remedies, in its sole but reasonable
discretion, in order to address any violation of such principles.

9. | agree that the details provided in the Certificate are owned and in the possession of
the CVL AIA and shall enable the process of verification as per the CVL AIA system.

10. | adhere to the policy of Intellectual Property rights and the Privacy Statement
provided here in the Privacy Policy of the portal and agree that contents of the Portal
are copyrighted under applicable copyright laws and CVL AlA are the exclusive owners
of the copyrights.

11. | agree that the payment made by me for transacting is not refundable unless until the
same is made twice leading to a double payment and which is returnable.

12. 1 agree that | will not charge back with the card issuing bank for seeking refund of fee
or charge paid for verification or for downloading the awards, except for instances of
duplicate payments.

13. l also abide by the terms of usage of portal and agree to indemnify the CVL AlA for any
loss or damages caused or claim if any lodged against CVL AIA due to non-fulfiiment
of verifier obligations.

Privacy Statement

When you visit this Site, when you move from page to page, read pages, conduct searches,
submit information or communications, or download content onto your computer, the Site
may record and collect the following information:

* The IP address you are connecting from.

e Which pages are visited.
e The IP address of Web sites that you visited immediately before coming to the site.

e The IP address and account ID for users that logged on, the number of successful and
unsuccessful attempts, and

® The activities completed.

Non-persistent cookies may be used only to facilitate functionality during a single Site visit.
Cookies do not contain personal information and are not permanently stored for future use.

CDSL Ventures Limited (CVL) Accredited Investor Accreditation (AlA) may use this information
to find out how many and what type of visitors visit the Site and which sections of the Site are
visited most frequently. This helps CVL AIA to know what information is most useful and to
identify possible improvements to the Site to make it easier for different types of visitors to
access the information they require. CVL AIA may record statistical information in the
aggregate, based on the numbers of visitors to the Site and/or IP addresses. As part of its
operations, it may be necessary for CVL AIA to share aggregate statistical information or other
information with its affiliates and/or suppliers and/or other agencies on a "need to know"



basis. By using the Site, users are deemed to have provided their permission to the collection
and use of the aggregate statistical information for the purposes set out herein.

CVL AIA only collects information about identifiable individuals that is provided to it
voluntarily when a user completes the user's name, address and any additional details the
user chooses to provide electronically in any applications, e-mails or use of the "Contact us"
portions of this Site. Users do not have to give CVL AIA personal information to visit this site.
CVL AIA has implemented safeguards and security measures in an attempt to protect this
information and keep it in strictest confidence. However, data transmissions over the Internet
cannot be guaranteed to be fully secure. CVL AIA does not provide any representations,
warranties or guarantees that personal information so volunteered will be protected against
loss, misuse or alteration.

CVL AIA retains the content of electronic submissions, applications, e-mails or other use of
the "Contact us" portions of this Site, including the e-mail address from which the
transmission was sent and responses thereto in order to handle any follow-up.

By using this site, a user is deemed to have provided the user's permission to the collection
and use of information for the purposes set out herein.

CVL AlA reserves the right to change this Privacy Statement at any time(s) without prior notice
by posting a modified Privacy Statement on the site.

Trade-marks and other intellectual property

The display of trade-marks, graphical or other images of the afore of any other Entities, Bodies
or Agencies on this site does not imply that a license of any kind has been granted or assigned.

Disclaimer

CVL AIA holds exclusive rights for the images, contents and information in the Certificate,
being published on this site.

B. Website:

Website Terms & Conditions:

CDSL Ventures Limited (CVL) is a wholly owned subsidiary of Central Depository Services
(India) Limited (CDSL). CVL is the first entity to get approval from SEBI to act as a KYC
Registration Agency (KRA). It has created the necessary infrastructure in order to handle the
KYC in accordance to the KRA Regulations (2011). Since 2007, until issuance of KRA
Regulations, CVL was the only entity which was processing KYC applications for entire Mutual
Fund Industry.

CVL under its project “CVL’s Accredited Investors Accreditation (CVL AIA)” serves HNIs, PMls,
FPls, RIAs sector in securities markets. CVL’s AlA is a system of creating and holding Accredited



Investor Certificate details in electronic form and making them available for Verification to
Investment Providers.

In any event, and without prejudice to the foregoing, any person who accesses information
of any nature from the site ("User") shall be deemed to do so only on the terms and conditions
set out herein below.

The site contains variety of information concerning CVL & CVL AIA and its services. The access
to information on the site is provided for informational purpose only on "as is" basis without
warranty or condition of any kind, expressed or implied, and all such warranties or conditions
are hereby disclaimed.

CVL & CVL AIA may, at any time, and from time to time, revise the content, display or
functionality of the site as it deems necessary and consequently any or all information may
be changed, removed or updated without prior notice. CVL & CVL AIA does not guarantee
continuous availability of any data or information or any type of data or information on the
site.

Disruptions to the site may occur from time to time inter alia as a consequence of the need
to revise its content, display or functionality, or for other related and/or unrelated reasons.
Whilst CVL & CVL AIA does try to keep disruptions to the site to the bare minimum, CVL & CVL
AlA does not guarantee that this site will be available or accessible at all times. CVL & CVL AIA
does not expressly or impliedly, warranty, guarantee or make any representation concerning
the availability, use, results of use or access to the information or contents of the site, whether
in terms of accuracy, reliability, completeness, correctness, functionality, guarantee,
performance, continuity, timeliness, fitness for a particular purpose or otherwise howsoever.
Information or data available on the site may contain inaccuracy or errors and CVL & CVL AIA
disclaims all liability in that regard. CVL & CVL AIA does not represent or warranty that the
Site will at all times be free of any error or defect or that such information will satisfy any
intended purpose or requirements of the user. CVL & CVL AIA strongly recommends that any
information that is accessed from the Site be diligently cross checked with other sources that
the user may consider appropriate in the circumstances. CVL & CVL AIA disclaims any and all
liability and/or responsibility for non-availability of any data or information on the site at any
time including all liability or responsibility for any consequences, intended or unintended,
resulting from the failure or inability to access the Site and/or to avail of any information that
is or may have been available on the Site at any time. Information published on the Site is not
intended to and should not be regarded as or be relied upon as the provision of any financial,
legal, tax related, investment related or other advise or as a recommendation by CVL & CVL
AlA to invest in any securities, or in any types of securities, or in securities generally. Except
where expressly stated to the contrary, the views stated in any material on this website are
those of the named companies thereof and are not necessarily those of the CVL & CVL AIA or
its associate companies. References in any material on this website to specific companies,
products or services do not imply that they are endorsed or recommended by the CVL & CVL
AlA in preference to similar companies, products or services that are not mentioned.



General Terms and Conditions:

Although CVL & CVL AIA will take serious steps to prevent the introduction of computer
viruses, contaminants, vandals, worms, Trojan horses or other destructive materials on the
Site, CVL & CVL AlA does not represent or warrant that the material that may be downloaded
from the Site shall not contain any such destructive features, and those who download any
material from the Site shall do so at their own risk. Despite all possible security measures that
CVL & CVL AlA takes to keep Site free from hacking and other interference, the Site, like any
other website, is not free from such risks. CVL & CVL AIA disclaims all liability on account of
any loss or damage that any user may suffer or incur on account of any alteration or
manipulation of any data or information accessed or downloaded by the user from the Site.
In relation to any legal action or proceedings against CVL & CVL AlA in a Court of law or other
Tribunal regarding any matter connected or related to use or access of this web site, all
persons accessing this web site irrevocably submit to the exclusive jurisdiction of the Courts
of Mumbai and waive any objection to such proceedings on grounds of venue or on the
grounds that the proceedings have been brought in an inconvenience forum. The governing
law in such legal proceedings referred to above shall be the laws within the jurisdiction of
Mumbai and of the Republic of India.

Disclaimer:

CDSL Ventures Limited has under its project “CVL’s Accredited Investors Accreditation (CVL &
CVL AIA )” maintains its website www.aia.cvlindia.com ("the Site") to provide information
about CVL & CVL AIA 's services and to facilitate communication with CVL & CVL AIA
Stakeholders. Access to the information provided on the site is not intended to, and shall not
be construed as creating any privacy of contract between CVL & CVL AIA and any person
availing of, or acting upon, any information available on this Site. In any event, and without
prejudice to the foregoing, any person who accesses information of any nature from the site
("User") shall be deemed to do so only on the terms and conditions set out herein below:

i.  Thesite contains variety of information concerning CVL & CVL AIA and its services. The
access to information on the site is provided for informational purpose only on "as is"
basis without warranty or condition of any kind, expressed or implied, and all such
warranties or conditions are hereby disclaimed.

ii. CVL & CVL AIA may, at any time, and from time to time, revise the content, display or
functionality of the site as it deems necessary and consequently any or all information
may be changed, removed or updated without prior notice. CVL & CVL AIA does not
guarantee continuous availability of any data or information or any type of data or
information on the site.

iii.  Disruptions to the site may occur from time to time inter alia as a consequence of the
need to revise its content, display or functionality, or for other related and/or
unrelated reasons. Whilst CVL & CVL AIA does try to keep disruptions to the site to the
bare minimum, CVL & CVL AIA does not guarantee that this site will be available or
accessible at all times.



Vi.

Vii.

viii.

CVL & CVL AIA does not expressly or impliedly, warranty, guarantee or make any
representation concerning the availability, use, results of use or access to the
information or contents of the site, whether in terms of accuracy, reliability,
completeness, correctness, functionality, guarantee, performance, continuity,
timeliness, fitness for a particular purpose or otherwise howsoever.

Information or data available on the site may contain inaccuracy or errors and CVL &
CVL AIA disclaims all liability in that regard. CVL & CVL AIA does not represent or
warranty that the Site will at all times be free of any error or defect or that such
information will satisfy any intended purpose or requirements of the user.

CVL & CVL AlA strongly recommends that any information that is accessed from the
Site be diligently cross checked with other sources that the user may consider
appropriate in the circumstances.

CVL & CVL AIA disclaims any and all liability and/or responsibility for non-availability
of any data or information on the site at any time including all liability or responsibility
for any consequences, intended or unintended, resulting from the failure or inability
to access the Site and/or to avail of any information that is or may have been available
on the Site at any time.

Information published on the Site is not intended to and should not be regarded as or
be relied upon as the provision of any financial, legal, tax related, investment related
or other advise or as a recommendation by CVL & CVL AIA to invest in any securities,
or in any types of securities, or in securities generally.

Hyper-linking Policy: The Site may contain links to websites controlled or offered by
depository participants and third parties ("Third Party"). CVL & CVL AIA disclaims
liability for all information, material, products or services posted or offered on any of
the Third Party sites linked to this site. By creating or permitting a link to a Third Party
website, CVL & CVL AIA does not endorse or recommend any products or services
offered by such Third Party or warrant the accuracy or reliability of the information
contained on such Third Party website. CVL & CVL AIA makes no representation or
warranty with regard to any data or information available on or accessed from any
websites accessed through hyperlinks on the Site, whether in terms of the accuracy,
reliability, integrity or correctness of such data or information, or in any other terms
whatsoever. CVL & CVL AlA disclaims all liability whatsoever in respect of any liability
that may arise in any manner whatsoever in respect of products or services offered or
advertised on such third party sites or in respect of any data or information accessed
from such Third Party websites.

Users are cautioned that such third parties may have a privacy policy different from
that of CVL & CVL AIA and/or that the third party web site may provide less security
than CVL & CVL AlA’s site. Unless a user has an express agreement with CVL & CVL AIA
which states otherwise, users may provide a hypertext link to this site on another
Website provided that:

Links to CVL site by others:



We do not object users linking directly to the information that is hosted on CVL site
and no prior permission is required for the same. However, CVL website's pages must
be loaded into a newly opened browser window of the user.

Links to other sites from CVL:

At many places in this website, you will find links to other websites/portals. These links
have been placed for your convenience. CVL is not responsible for the contents and
reliability of the linked websites and does not necessarily endorse the views expressed
in them. Mere presence of the link or its listing on this website should not be assumed
as endorsement of any kind. We cannot guarantee that these links will work all the
time and we have no control over availability of linked pages.

CVLreserves the right to revoke its consent to the link at any time in its sole discretion,
in which case the user agrees to immediately remove from its web site any names,
marks, hyperlinks or other mention of CVL or its services; and Nothing aforementioned
is intended to create or be construed as creating any partnership, joint venture,
agency or other relationship between a user and CVL.

The site contains variety of information concerning CVL and its services. The access to
information on the site is provided for informational purpose only on "as is" basis
without warranty or condition of any kind, expressed or implied, and all such
warranties or conditions are hereby disclaimed.

Privacy Statement:

When you visit this Site, when you move from page to page, read pages, conduct searches,
submit information or communications, or download content onto your computer, the Site
may record and collect the following information:

* The IP address you are connecting from.

e Which pages are visited.

e What content is downloaded.

® The IP address of Web sites that you visited immediately before coming to the site.

e The IP address and account ID for users that logged on, the number of successful and
unsuccessful attempts, and

* The activities completed.

Non-persistent cookies may be used only to facilitate functionality during a single Site visit.
Cookies do not contain personal information and are not permanently stored for future use.

CVL & CVL AIA Web site may use cookies. A "cookie" is technology that allows our site to store
tokens of information (an 'identifier') in your browser used only by our site while you are on
our site. Cookies are not used to determine the personal identity of anyone who is merely
visiting Site.



CVL & CVL AIA may use this information to find out how many and what type of visitors visit
the Site and which sections of the Site are visited most frequently. This helps CVL & CVL AIA
to know what information is most useful and to identify possible improvements to the Site to
make it easier for different types of visitors to access the information they require. CVL & CVL
AIA may record statistical information in the aggregate, based on the numbers of visitors to
the Site and/or IP addresses. As part of its operations, it may be necessary for CVL & CVL AIA
to share aggregate statistical information or other information with its affiliates and/or
suppliers and/or other agencies on a "need to know" basis. By using the Site, users are
deemed to have provided their permission to the collection and use of the aggregate
statistical information for the purposes set out herein.

CVL & CVL AIA only collects information about identifiable individuals that is provided to it
voluntarily when a user completes the user's name, address and any additional details the
user chooses to provide electronically in any applications, e-mails or use of the "Contact us"
portions of this Site. Users do not have to give CVL & CVL AIA personal information to visit
this site. CVL & CVL AIA has implemented safeguards and security measures in an attempt to
protect this information and keep it in strictest confidence. However, data transmissions over
the Internet cannot be guaranteed to be 100% secure. CVL & CVL AIA does not provide any
representations, warranties or guarantees that personal information so volunteered will be
protected against loss, misuse or alteration.

CVL & CVL AIA retains the content of electronic submissions, applications, e-mails or other
use of the "Contact us" portions of this Site, including the e-mail address from which the
transmission was sent and responses thereto in order to handle any follow-up. By using this
site, a user is deemed to have provided the user's permission to the collection and use of
information for the purposes set out herein.

CVL & CVL AlA reserves the right to change this privacy statement at any time(s) without prior
notice by posting a modified privacy statement on the site.

Trade-marks and other intellectual property:

The display of trade-marks, graphical or other images on this site (other than that of CVL &
CVL AIA) does not imply that a license of any kind has been granted unless otherwise
specifically noted. Graphical and other images displayed on this site are the property of CVL
& CVL AIA unless otherwise specifically noted. No CVL & CVL AIA trade-marks, logos or other
content from the Site can be used on the other web site without prior approval of CVL & CVL
AlA.

Copyright:

The works of authorship contained in this world wide web site in the domain
www.aia.cvlindia.com including but not limited to all design, text and images, are owned,



except as otherwise expressly stated, by CVL and may not be copied, reproduced,
transmitted, displayed, performed, distributed, rented, sublicensed, altered, stored for
subsequent use or otherwise used in whole or in part in any manner without the prior written
consent of CVL except to the extent permitted by the laws in force in India for the time being.

All copyrights are reserved with the CVL & CVL AIA. Material on this site is subject to copyright
protection unless otherwise indicated. The material available in the public domain on this site
may be used for personal consumption only without requiring specific prior permission. The
use of any other material from this Site is subject to the approval of CVL & CVL AIA and/ or
respective stakeholders/authorities. The contents of this website cannot be used in any
misleading or objectionable context.

Despite all possible security measures that CVL & CVL AIA takes to keep Site free from hacking
and other interference, the Site, like any other website, is not free from such risks. CVL & CVL
AlA disclaims all liability on account of any loss or damage that any user may suffer or incur
on account of any alteration or manipulation of any data or information accessed or
downloaded by the user from the Site.

In relation to any legal action or proceedings against CVL & CVL AlA in a Court of law or other
Tribunal regarding any matter connected or related to use or access of this web site, all
persons accessing this web site irrevocably submit to the exclusive jurisdiction of the Courts
of Mumbai and waive any objection to such proceedings on grounds of venue or on the
grounds that the proceedings have been brought in an inconvenience forum. The governing
law in such legal proceedings referred to above shall be the laws within the jurisdiction of
Mumbai and of the Republic of India.

C. Payment Terms & Conditions:

TERMS OF PAYMENT

By accessing, browsing and/or using this website the user/s agree to be bound by the
following Payment terms and conditions and Refund Policy:

1. I/We agree and accept the services and payment modes provided by Payment
Gateway Payphi Commerce Private Limited for online payment. At my/our request to
carry out my payments on my/our account, given by me/us.

2. I/We have no objection whatsoever, to the online or offline payment facility providing
my/ our billing details to the Accreditation Agency, CDSL Ventures Limited (CVL AlA).

3. While CVL AIA will take all reasonable steps to ensure the accuracy of the payment
details, CVL AlA is not liable for any error. I/We shall not hold CVL AIA responsible for
any loss, damages, etc. that may be incurred/suffered by me/us if the information
provided turns out to be inaccurate/incorrect.



10.

11.

12.

13.

14.

I/We agree that any disputes on Payment details will be settled directly with CVL AIA
and the responsibility of CVL AlA is limited to provision of information only.

I/We agree that I/we will make bill amount payments as required by CVL AIA. |/We
will not hold CVL AIA responsible for rejecting the payment amount because of
incorrect or incomplete entries.

I/We agree that the record of the instructions given and transactions with CVL AIA
shall be conclusive proof and binding for all purposes and can be used as evidence in
any proceeding.

I/ We agree that charges, if any, for the online payment services will be at the sole
discretion of CVL AIA and CVL AIA is at liberty to vary the same from time to time,
without giving any notice.

I/We agree that CVL AIA is at liberty to withdraw at anytime the online payment
facility, or any services provided there under, in respect of any or all the account(s)
without assigning any reason whatsoever, without giving me/us, any notice.

I/We agree that CVL AIA may, at any time, and from time to time, revise the content,
display or functionality of the site as it deems necessary and consequently any or all
information may be changed, removed or updated without prior notice.

I/We acknowledge and agree that the charges as specified before are the cost of
Accredited Investor Application processing, Certification or Verification, as applicable
and other charges including Bank charges, Exchange rate conversion charges, Payment
Gateway charges and other Taxes if any which shall be payable by me/us, as applicable
and prescribed by CVL AIA for the purpose of facilitating me/us for afore mentioned
services.

I/We are aware that

i. Fees are accepted through Online and Offline mode only to the CVL-AIA Account.

ii. The respective Account details and fees payable have been published on the
website www.aia.cvlindia.com

I/We agree that the Facilitation Fees, Bank service and Payment Gateway charges if
any applicable for online and offline payments, would be borne me/us at the rates
prevailing at the time of transaction. |/We agree to verify with Bank or Payment
Gateway service provider for the applicable rates of respective payment mode.

I/We agree to make Payment in a single instalment against an application. I/We are
aware that Partial payments are not allowed.

I/We agree to make payments prior to submission of Application, Certification and
Verification requests. Processing/Verification would be done only on receipt of
payment of requisite charges and consent by investor.



15. |/We agree that in the event CVL is informed of a suspected or fraudulent Transaction

by a regulatory or any other relevant authority or if the applicant Merchant has acted
dishonestly or fraud has been committed against CVL or any Customer or third party
or has violated the provisions under the Applicable Law or has in connivance with any
other person done the same or assisted in the same, CVL shall be entitled to withhold
the payments forming part of such Transaction pending enquiries.

REFUND POLICY

1.

I/We understand that only CVL AIA has the sole authority to accept any claim for
Refunds if any, requested by the Applicant and Investor Provider.

I/We understand that the Refunds shall be processed only for the payments made to
CVL AIA Account. With respect to refund, CVL would examine each case and the refund
would be issued based on the merit of the case and the decision of CVL would be final
with respect to issue of refund.

I/We agree that in case of incorrect submission of data or documents in Application or
incorrect certificate verification requests, resulting in rejection of such application for
Al Certificate/ Al verification requests, CVL AIA has the sole authority to decide to
refund the amount. If CVL AIA deem:s fit to refund the Fee paid, only in such cases CVL
AlA shall initialize Refund process. CVL AIA has all rights to decide on the mode of
Refund, Refund amount, any other refund related process and information,

I/We understand that the amount paid towards Application processing and Certificate
Verification fees are non-refundable.

I/We understand and agree that any refunds processed would be provided within a
period of 7-14 business days after the refund request is initiated and received by
CVLAIA.

I/We understand that the Applicant or Investment Provider can contact CVL AIA if the
standard time has elapsed and applicant has still not received the refund. For any
gueries relating to refund amount, an email needs to be sent to aia@cdslindia.com

providing complete details like application reference number, payment details, reason
for claiming refund etc.

I/We hereby agree to the above mentioned terms and conditions with regards to
payment and terms of use.

% %k ok %k %k
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